
 
 
 
 
 
 
X 
X 
X 
X 
X 
 
Wednesday 17th December 2013  
 
Dear  
 
As the year draws near, our last newsletter of 2013 affords us with an opportunity to reflect 
on the year and what a year it has been! In this newsletter we’ll bring you up to date on 
current economic news, we have some introductions to make in regards to the team and 
feedback on the fantastic response we had to the survey we ran last month.  Looking first to 
the current market;  
 
Economic update  
 
It’s been a funny few months in investment markets. This is largely down to the uncertainty 
which has been created in America as the Central Bank has become clearer in its intention to 
reduce the measures it has been taking to stimulate growth in the economy. After an initial 
wobble on share prices to this new, the markets in general have not only recovered but posted 
new highs. Perhaps most notably, one of the main US indices which tracks the price of thirty 
of the largest publically owned companies (the Dow Jones Industrial Average index) rose 
3.5% over the month, to breach 16,000 points for the first time ever. 

Meanwhile, in the UK, the Bank of England believes the country’s economic recovery has 
“finally taken hold”, according to its latest Quarterly Inflation Report. The rate of 
unemployment from July to September eased slightly from 7.8% to 7.6% although, on 
balance, the central bank’s policymakers do not expect unemployment to have reached the 
key level of 7% by the end of 2014. The annualised rate of inflation staged a sharp drop 
during October, falling from 2.7% to 2.2%, which is good news and overall our investment 
markets remained relatively steady.  

On the continent, the European Central Bank reduced its main interest rate from 0.5% to a 
new record low of 0.25%, citing a backdrop of subdued inflation and continuing economic 
weakness in the region. The eurozone’s economy expanded at a quarterly rate of just 0.1% 
during the third quarter of 2013, while growth in Germany decelerated from 0.7% in the 
second quarter to only 0.3% in the third quarter. The year-on-year rate of inflation in the euro 
area slid to 0.7% during October, raising fears over the prospect of deflation in some of the 
weaker member states.  

The pace of Japan’s economic growth lost some momentum during the third quarter although 
the Bank of Japan still believes the country’s economy remains on course for a “moderate”  

 

 



recovery. Share prices in Japan were driven upward by encouraging comments from the 
central bank, as policymakers reiterated they had no plans to scale back its asset-buying 
programme, which is intended to boost Japan’s economic growth, and the benchmark Nikkei 
225 index surged 9.3% over the month. 

In practice what do these numbers and statistics actually mean?  Well, we continue to see that 
markets in general remain very susceptible to statements being made  by central government 
and banks on future plans to continue to aid recovery. Inflation remains a key challenge for 
many economies and also remains a key concern for you, given that this directly impacts the 
value of the pound in your pocket. Overall during 2013 we have seen sustained growth across 
all key markets and 2014 is set to start with a consensus of optimism on continued growth and 
recovery generally.  
 
Your feedback 
 
Firstly, thank you so much for the response to the client survey we sent out in September. We 
had a brilliant response with some really valuable comments and feedback.  The results of the 
two key pieces of feedback we were seeking were as follows;  
 

         
 

         
 

42%	  

52%	  

6%	  

Rate out of 10 for our Service 

Five/Five Four/Five Three/Five 

47%	  

22%	  

25%	  

3%	  3%	  

Rate out of 5 for value for Money 

Ten/Ten Nine/Ten Eight/Ten Seven/ Ten Five/Ten 



We were delighted that over 69% rated the service that we provide 9 out of 10 or higher, with 
94% of you rating us 8 out of 10 or higher. We were even more encouraged that we scored 
a whopping 94% on value for money. Finally we touched and amused in almost equal 
measures by the answers you gave to the animal/bird question, thank you! The feedback 
provides us with a lot of peace of mind that we are delivering to you the services you require 
and it is also very helpful when talking to new clients about the services we can offer.  
 
Having said that we are by no means complacent and we have spent a lot of time over recent 
weeks looking at the specific feedback you provided in and around areas where we can 
improve and develop further. Much of this feedback centered around logging into and 
accessing your client site. We are acutely aware that the system can be tricky to log into and 
we are working on a number of solutions to help simplify this, which we will roll out next 
year. We are also looking at ways of making the information we provide to you more 
straightforward to understand and improve the use of illustrations (hence the pie charts 
above!)  
 
New appointments  
 
We are very pleased to announce that having successfully completed his Apprenticeship, 
Jordon has been offered a full time job with the company as our Client Researcher. He is now 
busy revising for his Diploma in Financial Services, which will allow him to develop his role 
in supporting the research we carry out within the business.  We were very proud to 
accompany Jordon to the Grow Gloucestershire award ceremony in November were he came 
a worthy runner up in his Apprenticeship category and we are looking forward to continuing 
to see him grow and develop in his new role.  
 
We are also pleased to announce that we have a new member of the team; Jade Logan. Jade is 
following in Jordon’s footsteps and has embarked upon an Apprenticeship with the Company 
whilst studying for her Level 3 Business Administration. In response to your feedback is busy 
training on all aspects of the client site. Watch this space to see how you will be able to 
benefit from Jade’s help in this area in the future.  
 
Further improvements to cost transparency  
 
For those of you who benefit from our quarterly portfolio review service, you will note that 
we have not included a review document with our newsletter this month. At this time we are 
not recommending any changes to the underlying investment funds we recommend within 
your portfolios. In addition we are carrying out a sizeable piece of work in the background in 
response to changes being made to investments by our new regulator, the Financial Conduct 
Authority (FCA).  
 
As many of you will be aware our industry has been tasked to ensure that as clients you 
understand clearly the cost of the services and investments which you hold. The part played 
by Financial Advisers such as ourselves in helping you to understand the costs has become far 
more transparent over recent years. However, it remains often very difficult (even at times for 
ourselves) to decipher the charges being paid on the underlying funds you hold within your 
investment arrangements and who exactly these monies are being paid to.  

Historically, fund investors have had to pay for trail commission, as fund managers included 
it in their annual management charges (AMC). This AMC is typically in the region of 1.5% 
and charged within the fund, so it's not a fee you pay separately. Some of the AMC, between 
0.3% and 0.5%, was used to pay commission to the promoting broker – typically the company 
who provide the investment to you. The FCA has asked that these charges are now separated 
out, so that everyone can clearly see the cost of the component parts of the fees – a move we 



very much welcome. This is being done by creating ‘clean’ share classes, which many 
investment houses are in the process now of creating and marketing.  

We are currently in the process of comparing the new clean share classes to existing holdings 
in order to ensure that it will be cost effective, and tax efficient for you to move across to the 
new funds. We will be in touch early in the New Year with our findings on this. There will be 
no additional costs to you for this work and we will endeavour to ensure that you hold the 
most advantageous share class going forward.  

Charity update 
 
Following on from last week’s update on Kevin’s running feat we have been overwhelmed by 
your kind generosity in sponsorship. In total you have contributed a further £200.00 which we 
have match funded, increasing the total monies raised for Macmillan by a further £450.00 and 
bringing Kevin’s total fundraise to over £2,000.00. THANK YOU! Kevin now has the end 
firmly in sight and will complete his 365th consecutive run on New Years Eve with 365 other 
runners and supporters. If you are able to attend on the day, we’d love to see you there.  
 
Last month we were also delighted to be put in touch with a local charity, Gloucestershire 
Young Carers (www.glosyoungcarers.org.uk) by one of our clients. The charity supports 
some 900 children and young people whose lives are affected by having someone in their 
family who is ill, disabled, experiencing mental ill health or substance misuse. The charity is 
currently working hard to maintain the support groups which it offers to young children, in 
response to a recent cut in funding. We are always humbled when we look at the work being 
carried out within the charity sector and we continue to look at ways in which we might be 
able to lend our support to help spread the wealth. To this end, please continue to keep us in 
touch with your own fund raising efforts and of any charities you are aware of in need of 
funds and we will continue to highlight and support their causes where we can.  
 
Merry Christmas! 
 
Finally, we plan to close the offices on Friday of this week and we will be back open for 
business on January 6th. During this time, should you need our assistance, please feel free to 
ring us on our mobiles and we will be happy to help –  
 
Jody 07879 691265    Kevin 07813618836 
 
All that remains is for us to say thank you for your support over the year. We often tell other 
businesses what lovely clients we have and we mean it! We wish you a really lovely 
Christmas and a happy and prosperous 2014. 
 
With best wishes, 
 
 
 
Kevin Caple      Jody Banks 
Director      Director 


